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$VBHYHD* URXS H FHBIQFH LV RXUEHQFKP DUN :  HDUHFRP P IMG\R
GRQI EXVICHWHMIED® Z W IQMI W DQG QI X@FRP STQFHZ W RXU
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© HZ DQARZ RINFRMERDWHD DQG EH SURXG QRARQD Rl Z KR Z H DUH DQG Z KDVWZ H DFKIHYH EXW
DORRI KRZ Z HDFKIHYHIME\ GRIQJ WH W KVWKIQJ VIQWH W KW D\

%4 RNHQGRZ Q WH &RGH UHTXIUHVD IHZ MP SGIWIQIV ) LWADE D\ VIR®Z \WH UHBIYDQADZ VVDQG
UHI XOMRQV 6 HFRQG HP ELDFH RXUF URXS YDOHV 7KWLG WDVHDQ. FRQFHUV DERXWFRP SIQFH
VR WY 6 XSS@HUE RGHZ W XV

&RP SIQFHZ W WH 6 XSS@HUERGH VP DQGDVRY |RUD@RXUB XSS@AY | \ RX DUH XQUXUH DERXW
WH &RGH, HQFRXUDJ H\ RX VR DWN TXHRQV DQG WDIVH\ RXUFRGFHLDV

7KDQN\ RX |RUHP ELWDFIQ) RXUYDAHVDQG | RU RXUSDWAQP DNQJ 6 HYHUD* URXS WH GDGIQ)
YDOH VSHFIDOMWRUFUMFDOHYIEH DQG GHP DQGIQ) DSSTFDWRQY
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"RXVSHYGXMSR

6HYHD* IRXS P HDQQJ FRBIPWHD &RQRXU7HFKQRB] IHV/ [P WG DQG W VXEMGIDUHY IQFBGIQ)
EXVWORWIP MG\R 6 HYHQ* BFRQS. 9DIHV/ P IWG / %9HQ@A / P MG 0 &( * URXS/ IP MG

6 HYHUD* BFRQYDOHV3 UYDWM/ [P WG 9DI7HFKQRBI IHV/ / & YDOHV W UHSXVEMRQ DQG LY

FRP P MG \R P DIQIIQIQ) WH KLI KHVWBRWE® WIEDOABQGEDLEV 1Q DOW EXVIGHW DR : H
Z LODSSO WHVH WBQEDLEY VR DGGHDE VZ W HP S® HHV FXVRP HY VXSSEHY DQG RWHU
WINHKRGHY 7KLY 6 XSSCHUE RGH R & RQGXPWY QRAMOQGHG R DCGUHW HYHY VWWDWRQVR SBDVH

FRQBFAXVIL\ RX Z MK VR UHSRWADQ LCFIGHQAWWSHDN DERXWDQ MWXHWDWP D\ EH FDXMQ) FRQFHLQ
RUMP SO KDYH TXHVWRQV DERXVWKH 6 XSSTHU& RGH

,QFDUY [QJ RXVV DFWYMAV | RUDQG SHURWP Q) IW REQ DMRQVVR 6 HYHD* LRXS HDFK 6 XSS@HU
P XVWFRP SO Z WY WH WIBQGDLGEY VHVWRXWQ WY 6 XSS@HUE RGH
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3YV :MWMSR
7KH®DGAQ YDOH VSHFIDOAMVRUFUMFDOMHWYIEH DQG GHP DQGEIQ) DSSTDWRQY

6HYHD* URXS DIP VVREXIGDIDP 1O Rl FRP SBP HQBUY \VSHFIDOMAKLI K HQG YDOH HQJ IQHHUQ) DQG
P DQXIDPWUQJ FRP SDQHV HABEQKIQ) D BDAQ) J BEDORUFH IQWHHQHU\ DQG IQGXVWDODIHP DUNHW

3YV EPYIW

$VBHYHD* URXS RXUEXVICHW VXFFHWIBZ VIURP H SHWH K IURP WIFKQEDONQRZ BIGI HDQG

H SHUHQFH WDVERVMRQ XV DV D BDGHUQRXUIHG 1 RAWYHY WIQI KRZ HYHU FDQEH HQJ IQHHUHG 7KH
9 DOHV Z KIEK XQGHSIQWDWXFFHW\MP IQMIPAYHD [URP WH FX@YMUH Z H VHHNVR VX\ARIQ

( YHY WIQJ Z HGR IV\MWWMG DJ DIQAWRXUS DOHV DQG RXUSHRS®! DUH HQFRXUDI HGVRDSS® WHP HYHU
GD\ WH DUHWH W DBVRI RXUEWDQG RXUHSXVEMRQ RXUKHUMII H RXUDP EMRQV
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OIKEP )QTPS]QIRX 7XERHEVHW
BHYHD* URXS H SHFW D@5 XSS@AY VR FRP SO IX® Z IW DOHBIYDQNBFDDQG [OMLDWRDADZ

DQG DFWQ DFFRUEDQFH Z IV BFDQ) XIGHIHY DQG UHI XOMRQY IQFGGIQI WRVH Z KIEK DUH IQGXVA
VSHFLLE : HH SHAVD@BXSS@AY VR FR RSHIDW | X@® Z WY UHBIYDQISXETE DXWRUMH DQG

UHI XOWRY ERGIHV DV DSSURSUDWM

BHYHD* URXS UHT XILHV D@5 XSSCAY VR DGKHUH VR DSSEDEGI OERXUDZ V $ @2 RIHYP X\WEH
DE®IVR Z RIIQD VDIHHQYILRGP HOWUHH IR GMVFUP LQDWRQDQG KDUDWP HOW  RUHWY P X\WEH
SDIG | RUHUZ RUN DD DWW \MDWP HHW WH WIBQGDUGY VHVWE\ DSSTFDE®I GFDADZ VDQG VKRXG
EHIUHVRGDYHDWQ SRIQN

| WHUH IV D FRQ @VEHE HHQDQ. DSSTDEGI OZ VRUHI XOWRQY WH DI UHHP HONEHE HHQWH
6XSSEHUDQG WH UHBIYDQWP HP EHUR! 6 HYHUD* URXS DQG WLV 6 XSS@HUSRGH WH 6 XSSEHINKDO
P HAVWMH P RANAIQ) HONABQEDLG

*VIIHSQ SJ WWWSGMEXMSR
6 XSSCHY P XVWWHVSHFW. RUNHY W KWWRIRWP - CRWRIQ RUNRIQ D OERXUXQRQ RURWHU
R DQVDWRQRI WHUFKRIFH DQG R EDU DIQ FRBFWHO IQVXSSRWR WHUP X\YDQOQMUIHN

1SHIVR 7PEZIV] ,YQER 8VEJIJMGOMRK

BHYHD* URXS IVFRP P MMG VR SUHYHQWY VDYHY DQGKXP DQWDIENQJ 1URP RFFXUIQ 1QDQ,
R RXUFRUSRUDW DRI DURXQG WH Z RU DV Z HODV VHHNQI VR HQVXUH RXUVXSS® FKDIQV DUA
DORIUHIURP VXFK SUDFWEHV

$ @ XSSTHY P XVWWFRP SO Z IW D@DSSTDE®I DAMMDYHY DQG KXP DQWDI I IENQ] OZ V MYV
UHI XOMWRQVIQDQ SDWR IW VXSSO FKDIQ

JEPXL 7EJIX]

BXSSCHY P XVWBURYIGH VDIH DQG KHDBM\ Z RINQI FRQGMRQV I RUMH SUHYHQWRQR! Z RUN UHDWMG
IOMW DQG LOKHDEK DV DSSURSUDWAVR WH SXIBRVH V] HDQG FROM WRI WH RU DQVDWRQ DQG\R
WH VSHFLLIE QDVUHR! W UMNY DQG RSSRUYQWAY DQG FRP SO Z IV DQUHBIYDQW HDGKY. 6 DIHW

DQG ( QMURQP HOWADZ V

$Q 6XSSCHUL HSUAVHOMMYH RUS XEFRQADFVRUWMDWRP HY ROMW DVWDQ 6 HYHWD* URXS | DFIGV
LV UHT XIWHG VR DGKHUH VR WH 6 HYHWQ* URXS + HDOM 6 DIHW 3R\ DVDOWP HV
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JUYEPMX] -RGPYWMSR ERH (MZIVWMX]

BHYHD* URXS RSHIDWMVIQP DQ. GlLIHHQMSDWWR! WH Z RUB HDFK Z W W RZ Q XQT XH FX@XUDAGHQMY
© HFRQADXD® VAAYH VR XQGHUABIQG DQG YDAH RXUGLI HIHQWEDFNI URXQGY SHWSHPWYHY DQG

H SHUHGFHVDQG E\ GIYHWDJ Q) WIHVH GLLIHUHQFHV Z H HQFRXUDJ H IQQRYDURQ $ @5 XSSTAY P X\

HP EWDFH DQIQFOMYH UHVSHPWKGHOYLRGQP HQWZ KIEK SURYIGHV HT XDARSSRUMQUAY | RUDD

%RXM &VMFIV] ERH 'SVVYTXMSR

&RP SIQFHZ W DQNEUEHY DQG FRUXSWRQOZ VI FUNFDOR SIRMPWD) 6 HYHLD* LRXSE® UHSXVIMRQ
DQG EXVIQHW 6 HYHLD* URXS SURKIEIW FRUXSVSIDFWEHVIQDQ IRP IQFGIGQ) EUEHY NENEDFNVDQG
RWHUXQDZ IXCSD\ P HQNV

$Q FRAGVWR IQMHWRUSRMOMTIRY TWR IOMUHNP XWEH GVEEVHG SURWRDQ. EXVGHW
UHDMRQWKIS EHQJ FRQGXFWG

$@BXSSTHY P XVWWP DIQIIQWH KL KHMAHWIEDOABQGDUEY DQG VKDOFRP SO Z W DODSSTDEGI OZ V
MMMV FRGHV DQG UHJ XOMRQY UHDME) VR WH SUHYHOARQR! EUEHY DQG FRUXSWRQ

'SVTSVEXI +MIJXW ERH ,SWTMXEPMX]

* [IWDQG HOMUYBIQP HQANFDQFUHDWM SHUFHSWRQVR! EUEHY RUDYRXUMYP 6 XSS@AY P XWQRWRIHUDQ
J LW RUQYMIMRQV VR 6 HYHLQ* URXS ( P S@ HHV WDWFRXG EH FRQUKHG DV EUEHV\R REDIQIP SURSHU

EXVIQHW DGYDQWEJ HV

9RJEMV &YWMRIWW 4VEGXMGIW
BXSSCHYP XVWFRP SO Z W DODSSTDE®! FRP SHMIRQOZ VIGFGGIQ) EXWRMP WG R WRVH UHOMQ \R

WDP 1Q) DQGIQRUP DWRQVKDUQJ Z M FRP SHWRY SUFHIILIQ) DQG W JIQ) EIGV
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1IEXIVMEPW
6 HYHLQ* URXS UHFRI QVHV WDVWHUH DUH VHURXV KXP DQUI KW M/XHY DWRFIDWG Z W \WH

H WDFWRQ WDQVSRWIMRQ DQG WDGH IQ FHWBIQP IQHID RIWQUH HUHG VR DV &RQ @V IQHDY

6HYHLQ* URXS IVFRP P MMG R VRXUFIQ] RQD &RQA @Y UHHO IQHIDY DQGH SHRWWHVDP HIURP W
6XSSTHY/ ,I D' WHFVB XSSTHUY IRXQGWR VXSSO XV Z W FRQ @AW IQHDO WDWKDYH QRMEHHQ
SURFXUHG WURXJ K D YD@SDWG VXSSO FKDIQ RUMDWDUH RHZ. IVH | RXQG R KDYH | lQDCQFHG FRQ W
Z HZ |QENH DFVWRQVXFK DV UHFRP P HQGEIQJ WDV XSSCHUMHHN DAMODWYH P HDQVRI VRXUFIQD RU
Z HZ IQHDWHW WH 6 XSSCHUHDWROQWKIS Z KIFK P D\ UHVXOQUHP RYIQU WH 6 XSSTHUURP \WH
DSSUWRYHG YHQGRUDMW

'"YWXSQIVW
$VBHYHD* URXS RXUFXVURP HW DUH RXUSURUW DQG Z HH, SHAD@B XSSEHY VR FROMMQ® Z RN
WRZ DUBVP HAWQ) RXUFXVRP HUQHHGY DQG H SHRVMRQY 7KLY IQFBGHY EXVW/ CRAIP MG\R TXDOV

GDGW H FRW DQG IQQRYDURQ

(EXE 4VSXIGXMSR
6 XSSHY P XW\DA D\ VFRP SO Z W DA@DSSEGDEGIOZ V DQG UHI XOMRQV UHI DWGEIQ) GOV SLIRMFWRQ

( DFK 6XSS@HUP XVWSURWIFVIMH IQMI U DQG FRQ IGHQWDOV R IQRP DWRQ IQFGGQ] IQRP DWRQ
EHBQI IQ) VRRIVXSSTRHGE\ 6HYHD* URXS KHG RQIWM WP V Z KIFK IQFGGH SK\ IEDADQG RQEH
RUHBPWRQE \A VWPV DQG HQUXUH WDVWMHUH 1V QR XQDXWRUWHG DFFHW R WH I RUP DRQE\ WILG
SDUAV RUW SHYRQQHO

"TFIVWIGYVMX]

WY HWHQUDOMDVE XSS VDI HI XDUG WH IQMI UV DQG VHRXUW RN WHIUM AMP VDQG FRP SO Z W
WH UHBIYDQVABQGDUGY DQG J XIGDQFH 6XSSEHYP XVWQIRP XVDWESRY VHYHUYDOHFRP 1L WH
EHFRP HDZ DUHR DQ. F\ EHUWHFXUW IQFIGHQMAKDWDI | HFW RUKDV WH SRIMQADOIR DI | HAVG HYHLD

* IRXS
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$ FFRXQRELDON

6IWTIGXMRK XLI YJRZMVSRQIRX

© HDIP \RP QP MHWHIP SDFVWR RXURSHDVWRQV DQG RXUSURGXPW RQWH HQYLLRQP HONDQG FRQAXH
WRIP SURYH RXUHQYILRQP HQBCSHURWP DQFH 2 XUB XSSTHY P XVWWAKDUHWDWDP HFRP P WP HONDQG
KDYHWHURZ Q( QVMURQP HQBCB RE RUEH SUHSDUHG R DGRSVRXLY

,QDQ. HYHQM-DFK 6 XSSEHUP XWHQUXUHWDWD W RSHIDWRQV FRP SO Z W DADSSTDEG
HOYILRGP HOBADZ V IQFIGQ) OZ VDQG IQMEDWRCDONHDWA UHDMD) VR EXWORWIP MG\R F@® DM
FKDQIH Z DVMM GVSRVDOHP MRQV GVFKDU HY DQG KD] DUERXVDQG\R IE P DMUDAKDQGTY E WH
JRRGVIWP DQXI DPMUHV LOFBGIQ) WH IQSXW DQG FRP SROHQN WDWAGFRISRIDWAV IQR W J RRGV
FRP SO Z I\ DGHQYILRQP HQWMADZ VDG WHDWAVDQG F IV IORQD XVH SDFNDJ Q) P DWUD® WDW
FRP SO Z W DQDSST@DEG! HQYILRQP HQEGDZ V DQG WHDWAV

8E\ I ZEWMSR ERH *VEYH
6 XSSHY P XWNRWAQJ DI HRUEH IQYROHG Z KHWHUGILHAW® RUQGUHAWD 1QDQ DRWIW SUDFWFH RU

FRQGXFVZ KIEK Z RX@ FROMMMDQ. VB HYDVIRQRUE HYDVIRQI DFIMIMRQRU UDXG RITHQFH XQGHUDQ,
$SS@DE®I/ DZV

7ERGXMSRW

6XSSCHY/ VKDOFRP SO Z W DOB SSTDE®!/ DZ VUHDMY) \R HFRQRP |E RUIICDQFIDOWDGH [P P L UIDWRQ
DIUFUDIVWKISSIQI RURMHUVDQPMRQY H SRIWFRQARY WDGH HP EDLI RHYV RUHVIEWYH P HDVXUHV I URP
WP HVRWP HIP SRVHG DGP IQWMUHG RUHQJRUIFHGE\ DQ. RIHUI RYHLCP HOBADXWRUW DQG IQHDFK
FDVHWHUUHVSHARYH J RYHUOP HQBOMGIEIDARUUHI XOVRY IQANMYWRQY DJ HQFLIHV GHSDWR HOWDQG
DXWRUMAY

"TVXMIMGEXMSR ©6ITSVXMRK
7KH 6 XSSCHMKD@P RQMRUW FRP SIQFHZ I WLV & RGH DQG WKD@P P HADWAD® UHSRWDQ. EUHDFKHV
DRMDARWXVSHA-WG R WL & RGHWR 6 HYHLD* URXS

7KH6 XSSCHUIMKD@BURYIGH Z WAMMQ FRQI WP DMRQWR 6 HYHL* URXS WIDWIVKDV DSSURSUDW W VWP V10
SOFHW P RQMRUW FRP SIDQFHZ W WLV & RGH DQG WV DEGI VR FRP SO Z I WLV & RGH | RUM{H GXUDWRQ

Rl W UHDMWROWKIS Z I 6 HYHD* URXS
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&VIEGL 8IVQMREXMSR
6HYHD* URXS P D\ [P P HGDWD WP LQDW W EXVIQHW UHDMRQWKLS Z I WH 6 XSSCHU IQFIGIQ) DQ.
FROADFW Z KHUH 6 HYHUD* URXS EHFRP HVDZ DUIHRI RUKDVUHDVRQWR EHRHYHR DQ. EUDFK Rl WY& RGH
E\ WH 6 XSSEHURUW SHYRQQHO

7YTTPMIV..W 'SRIMVQEXMSR

% W QQJ WIV&RGH WH6BXSSQU

«  FRQIWP VWWDWWXO® WH WHTXIUHP HOWIQ DQG Z LODVWDOWP HV FRP SO Z W WIV&RGH DQG

. DFNQRZ BIGJ HVWDVWDQ EUHDFK Rl WLV &RGHZ IOD@Z. 6 HYHD* URXS VR WP IQDWM W UHDMRQWKLS Z W
WH 6 XSS@HZ W 1P P HGDW HIHFW

6 XSSHU1L DP H

6LUQHGE\







